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hew av child dies it iy av very sad and
distressing time: It conv be very
bewildering facing what yow have to-do-and the
decisions yow hawe to- make:.

This booklet (produced inv collaboration between NWTS
and the bereawvement services at bothRoyal
Manchester Childrews Hospitod and Alder Hey
Childrews Hospital) iy designed to-

provide o guide ovw what has to-be done during the
furst few days following yowr child’s deati.

The loss of a child iy o devastating experience and
can be-hawrd to- cope withvand accept. No—-one will be
able to-tell yow how yow should feel as everyone; everv
within av family, acty and feels differently. It is not
Jjust onefeeling; but o whole succession of feelings
which takes time to-get thwough and which showld not
be hwurried.

Doctors; Nurses, Chaplaing and Bereavement Carve Sev -
vices wish to-do- all they cowv at this difficult time by
offering whatever practical help and support yow
might need. Yow will find contact details for some of
these at the back of this booklet.

“There Ls wo footprint
too svaall to Leave an
’LmPVLwt on this worldl”

Anon
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When your child has died suddenly it seems like all
meaning has been drained from your life:
No-one can tell yow how yow should feel as everyone
acty and feely differently. Yow mavy feel rauwnl-ov invde-
nial, or wonder how someone can feel so- muuch pain
ond survive. There are ov whole successions of feelings.
It is important to-be gentle and kind to- yourself- Over
time the intensity of emotions will lessen. It mavy be
hawrd to-believe but one doy yow will think about the
good memories of how your child lived rather thaw
the bad memories of how youwr child died. Yow will
even be able to-laugh and smile again some day, as
havd to-believe as that may seen.

AT NWTS we offer owr condolences and hope that this
booklet has helped inv providing informationw on the
practicalities folowing the death of yowr child.
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Immediately after Deativ
Yow and your family wil be able to- spend time withv
your child,, if yow wish to-do- so-

Whew yow feel ready to-leave the hospital yowr childs
will be taken to-the bereavement suwite.

Captuwring Memories

At the tume of their childr's deathv some parenty want to-
because it iy so-painful. Ow reflection almost alls
paventy are grateful to-have mementos of their child.
Mementos; such as foot and hand printy, photographs;
and perhaps av lock of hair (taken with your
permission) provide a tangible acknowledgement of
youwr childr's life - however short - and may help
provide a focus for your grief.

May I see my Child Again?

Yow may come and spend time witivyour child while
they awe at the hospital.

Yowr child’'s body will be kept cool;, so-whew yow visit
them invthe Bereawement Suite they may feel very cold.
If yowr child has died wnexpectedly yow may need to-
be accompanied by o representative from the

Covoner’s Office. This may be av Covoner’s Linisovw
Officer or avPolice Officer.



If yow would like to- spend some time with your child,
please telephone the Wowrd and ov nuwrse will awrvange ov
time withv yow.

Taking Youwr Child Home

One way in which some families choose to-say goodbye
to-their child who-has died is to-hawe their child at
home for atime before the funeral. In most
circwnmstonces this should be possible evenw whesw av
Post movtenm examination has been performed.

Yow canv only take youwr child home immediately after
deativ if the Medical Certificate of Cause of Deathvhas
been issued.

If your childl's deadiv is reported to-the Covoner youw will
not be able to-take them home until the Covoner gives
youw permissio.

If your child died of owv infectious disease thew it may
not be possible to-take them home:.

If yow wish to-take your child home yourself; yow will
need/

1. A letter signed by o hospital Consudtont or senior
doctor which states wheve your child died and
that the hospital iy awawre that yow arve taking
your child home.

2. The Medical Certificate of Cause of Death.

3. The Cremationw Form (if required)

The Youth Bereavement Service (CRUSE)

#  www.rd4u.org.uk

¢ 0808 808 1677

#  www.crusecare.org.uk
¢ 0844 477 9400

A website and helpline for childrenw and young people
aged between 12 and 18 years who-have beesv be-
reawed.

Winston’s Wish

#  www.winstonswish.org.uk

( 0845-203-0405

Winstows wish is o chaw ity for bereawved children; te
brothers and sisters ov friends of a child who-has
died. They cawvprovide professional help before; dur -
ing and after bereawvement to-help v child/young
persov better understand the nature of loss and offer
practical support and guidance that mary need in
ovder to-cope thwoughout the grieving process.

Rainbow Trust (for parents)
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CRY

#%  www.c-r-y.org.uk
¢ 01737-363222

CRY offers support to-those who-hawve lost av young
person, through av network of bereaved foumilies and
counselling.

National Meningitis Trust

¥  www.meningitis-trust.org/
¢ 0808-80-10-388 - 24 hours

Offer emotional, practical and financial support to-
help families whose child has died following
Roadpeace

#  www.roadpeace.org
¢ 0845-4500355

National choawity for road crasiv victims and foumi-
lies. Members include those who- have beenw bereaveds
or injured ivvrond, crashes.

The Lullaby Trust (Sudden Infant Death Syndrome)

s  www.lullabytrust.org.uk/
( 0808-8026868

Specially trained advisory [ bereaved parenty offering
support to-paventy and fomilies whose child has dieds
quickly or unexpectedly.
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How do-I take my Child Home from Hospitul

Deciding how to-take your child home can depend o
how yow feel and if yow awe able to-drive or perhaps
yow could ask v relative or friend to-drive for yow.

Pawenty of small childrenw may wish to-wrap them invav
blanket and carry them to-the cowr and travel withv
them. Taking older childvenw inthe car may be more
difficult for yow to-do-onw your ownw and yow mavy wishv
to- ask for help with this from youwr Funeral Director.

The Medical Certificate of Cause of Deativ

The Medical Certificate of Cause of Deativ (MCCD) will be
signed by a hospital doctor who-has cawed for your child
ond states the cause of deativ. The certificate will be
explained to-yow and thenw sent to-the Registrow of Births
Deaths and Mavriages.

If youwr child’'s deativ has beew referved to-the Coroner, anv
MCCD canmnot be issued by the hospital teann .
The medical teaun at the hospital where your child has dieds

will contoct your GP and Healtihv Visitor and inform thew of
your childr's deatih.

A meeling to-answer ary questions or concerns yow may
howve following your child’s deativ can be avrranged withv
your child’s local paediatric consultont and/or the
Paediatric Intensive Care Consultant from the NWTS
teaum who-was present at your childr's deativ.



Registering the Deativ

Your child’'s deativ needs to-be registered within 5 days
at the Register Office nearest the hospital where your
your faomily as long as they hawve all the relevant
information and documents; uwnless the Coroner is
irwestigating the circumstances, inv which case there
Sometimes o baby cawv die before av bivth has beenv
registered. The birtivand deathvcan be registered at
the saume time.

If your child has beew referved to-the Coroner, the
Corvoner’s Office will inform the Registrow.

What yow need to-Register the Deativ

Due to-the COVID 19 pandemic arrangementy are
different.
For the Manchester area -

1. Yow or yowr representative, should call the
Registrawrs Office onv0161 234 5005 (Manchester)
to- confurm who-will be registering the deativand
provide a contact nuwmber yow can be reached o

2.  TheRegistrars Office will contact yow to- book
yow/your representative inv av time slot for whes
the Registrowr will call yow, o the phone nuwmber
yow hawe provided to-them, invorder to-register
the deativ. The Registrowr will thew post out the
deativ certificate to-yow. The Registror will email
the “Greenw Form” (Permission for Funeral) to-the
relevont funerald divector.

National Support Groups
Child Death Helpline

#v  www.childdeathhelpline.org.uk
( 0800-282986 or 0808-800-6019 from a mobile

A Freephone service for anyone affected by the deathv of
a child of any age; from pre-birthvto-aduldt, under arny
circumstonces however recently or long ago-

Child Bereavement Charity

#r  www.childbereavement.org.uk
¢ 01494-568900

Supporty families whew o child dies and, cavv offer help
ands support to-o child if they awe bereawved by divect-
ing families to- national and local services.

Child Bereavement Network

#r  www.childhoodbereavementnetwork.org
¢ 0207-8436309

Provides access to- information, guidance and support: -
services for bereaved childrenw and young peoble; their
fomilies aond, cowers.

Compassionate Friends
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#  www.tcf.org.uk

( 0845-123-2304

Charitable organisation of beveawved pavents; siblings
onds grandparenty dedicated to-the care of others
who-are bereawved. Offer support directly to-the be-
reawved faomilies and indirectly by providing training

to- improve understanding and good practice amongst
professionals concerned with the deativ of o child.
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For the Liverpool area: -

Local Teams Providing Help and Support 1. TheBereawement Support Service will obtoin the
MCCD, discuss it with the parents and arrange avv
Bereavement Care Services online registration appointment. The MCCD is
Alder Hey . 01512525117 posted to-the Registra.
Office Hours - Mon - Thurs 9 am - 5.00 pm 2. The Registrors Office will telephone yow ands
Friday 9 am - 4.30 pm register the deathvover the telephone: The
Registrowr will thenw post out the deativ certificate
Family Support Centre to-yow. The Registrow will email the “Greesv
Form” (Permission for Funeral) to-the relevant
Manchester - 0161 701 8700 cemetery office.
Office Hours - Mon - Fri 9am - 4.30 pm Showld yow not heaw from the Registrary office yow canv

call0151 233 3004.
They will need the folowing informatiow: -

Alder Centre

Telephone No. - 0151 252 5391

Office Hours - Mon - Thurs 9 am - 5.00 pm a Chﬂd}yﬁALLWM}d/howwaddAfm
Friday 9am-4.30 pm b Date and place of birthv
¢ Parenty full naume, home address and
The Alder Centre is runw by a small group of healtiv occupations
professionals in partnership with beveawed parventy The Bereawvement Teamv or local Spirituald/Chaplaincy
offering counselling; support groups and volunteer Team will be able to- assist yow if needed.
befriending. Extrav cobies of the Deativ Certificate may be purchased
from the Registraw .
The Coroner

Covoners are independent legally trained officers, who-
by law, are required to- irwestigate deaths reported to-
them by doctors. In certain situations, where doctors
are unsure about the cause of o child’s death,
discussions moy be held withy av Covoner who-willl



decide if fuwther inwestigation (which may irwolve av
Post Mortenm examination) ave needed. If the Coroner
ovdery aPost Mortem consent from the fomily will not
be asked for. The Coroner aims to-estalblish the
medical cause of deativ. If the cause of deativ remaing
inv doubt after a Post Movtew av Covoner’s Inquest will
be held.

At av Covoner’s Inquest, all the information about how
a child died will be presented to-the Coroner, and he/
she and the pawenty awe able to- question doctors ands
nurses about the circumstonces. The Corvoner will thesnw
decide what the cause of deativ iy and tssue o Deathv
Certificate.
Reasons the Coroner may request a Post Mortenm awre:
1. Yowr child dies very suddenly, unexpectedly or
within 24 howrs of hospital admission.

2.  Deatihvhas occurred inv umusual circumstonces.

. Doctory awe unsure of the cause of death.
4. Your child has recently undergone surgery.
I yow chdd’y deaith has been referved to-the Coroner
thenw v Medical Deativ Certificate will not be issued.
The Covoner will inform the Registrow (of Births,
Deaths and Mawriages) if owvinquest is not required;
the deativca be registered and aw Medical Deativ
Certificate will be issued.
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Useful Contacts

Local Contacts:-

Bereavement Team

Name

]

Spiritual Team

Name

(

P

Chaplaincy

Name

(

]

Registrar Numbers
o Manchester
° Liverpool

Coroners Numbers

0161-234-5005
0151-233-3004
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The Gift of Orgaw Donatiow

Facing the tragedy of o child's deativ iy
moruunentad, but many families have gained
comfort thwough the gift of orgawv donation, which
cawv give hope to- others. This con be av difficdt issue
to-think about, but o nuumber of families have
appreciated being givew the opportunity to- consider
this option.

Orgawv donation will only be considered when deativ
either has occurred (donatiov after brainstem
death—two- independent doctors will have carrieds
out testy to- confirm braviv stemv deatinv), or whewv
deativ iy inevitable (donationw after circulatory
death—doctors will hove made the decisiov to-
withdrow all life sustaining treatment). Whew deativ
has beewv established a Specialist Nurse inv Orgoan
Donation cow discuss orgonw donation with yow.
Organsy will not be taken without discussion with the
relatives, evenw whew the persov carried a donor cowd.
The decision will alway s rest withe the foumily.

Following transplant operations; information about
the people who- receive the ovgans can be made
available to-the donor’s faomily. Several families have
said that this has been av great comfort and help to-
them.
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IfanvInguest iy to-take place; the Covoner will
normoally issue a Burial Order orv Crematiovw
Certificate after the Post Mortem has beenv completed. if
no-concerny are raised.

Following an Inguest; the Covoner will issue a Deativ
Certificate and yowr Child’'s deativ can be registered.
If chawges are brought agairst somebody for causing
the deativ of youwr child, funeral arrangementy will be
delayed.

Post-Mortemv Examinatiow
What iy a Post Movtem?

A Post Mortemw (also- knoww as anvAutobsy) s anv

exauminatiow of the body after deativ. It iy carried out

by a Consultant Pathologist—a doctor who- specialises

There awe thwee ways inv which av Post Movtem may be

requested.: -

1. A Hospital Post Mortem
The consudtant who-has cowed for youwr child mavy
ask yow for permission to-cowry out av Post Movtem
to-help them and yow understand more about
your child's ilness or the reason they died. Some
paventy request av Post Movtem. Withv this type of
Post Movtem yow will be asked to- sign av consent
form.
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A doctor will talk to- yow and explain what will
happer. Yow cownv agree and give your consent to-
a full Post Mortem, orv apawtial Post Movtem,
where the Pathologist willl only exaunine the pawt
of the body yow hawe agreed to-

If yow do- not wish yowr child to-have av Post
Movtem yow cawv refuse. Yow hawve 24 howrs after
giving covuent to-change your mind.

A Medical Deativ Certificate cowv be issued before
the resulty of o Hospital Post Movtenm awre
availdable.

The full resudty of av Hospitald Post Mortem will be
discussed with yow by the consultant inwolved inv
youwr child’s cawe.

A Corvoner’s Post Mortem

If youwr child has died suddenly or as o restdt of

o accident, by low the Corvoner must be informed

by the doctor looking after yowr child. The
Covoner will thew decide if o Post Movtenw is
requived. He has the legal power to- make the

decision and your permissiow iy not requived. The

doctor will explainy why this is needed.
If o Covoner’s Post Movtem is requirved av Deativ
Certificate will not be issued before yow leave the

altogether because they feel they might say the wrong
thing. Friendships may sometimes change too-for the

Same reasov.

Who- yow need to- Informv

If yowfeel it is too-difficult for yow to-inform people;
maybe yow could ask av relative or o friend to-do- it

for yow.

If yow child was at school yow will need to-let
school know.

Youw will need to- inform the Dentist (to-owvoid
check-up appointmenty being received,).
Child Benefity Office

Usually the hospital will inform your GP
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Yow may feel yow want to-protect them from the
overwhelming sense of grief and sadness after the
deativ of their brother or sister, but they will miss
themw too; and & will help them now and whew they
are older if they awe ivwolved and, know what is

happening:
Grandparenty, Other Relativesy and Friends

Grondparents, and other family and friends ave
oftenv v very special poauwt of o childs life:

Whew av child dies grandparents couv feel o inmumense
sadness and grief: They owe grieving for their
grandchild, and seeing the painv and sadness their
child iy going thwough. Grandparenty cov feel
powerless because they cammot make the hwuwt ands
sadness better.

Grandparenty often want to-help yow. They moy be
able to-help with avrrangementy or they may be able
to-cave for other childven while yow go-and make
arrongementy. Aunty, Uncles and Couwsing ,who-have
been close , will also-feel very sad, and may feel they
need and wont to-help youw.

Other People’s Reactionsy

People react differently to-grief. Some may be able to-
talk to- yow about your child and try to- understand.
Others might find it very hawd and may awoid yow
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hospital. Yow will be issued withv one later by the
Coroner.

If yow childr s deativ has beew referred to-the
Covoner, the Funeral Director will be able to-talk
to-the Corvoner’s Office o your behalf if yow wish.

3. Howme Office Post Movtemv

If youwr child’s deativ has beew referved for a Home
Office Post Mortem,, the Coroner will advise yow
whew yow will be able to- make arrangementy for
the funeral. The funeral may be delayed by
several weeks invthis case.

It cav be very difficult for yow to- contemplate the
thought of a Post Movtem exaumination o your child.
Parenty usually find it helpful to-know as much as
possible about why their child has died. A Post Mortem

exaumination may provide fomilies with that valuable . ..

information.

Post Mortems take place inv v mortuary and are
cawried out by a pathologist who-is av doctor witiv
specialist training.

Mawny paventy worry about what will happew to-their
child at Post Mortem, and whether they will be able to-
see their child again. There iy no-reason why yow
canwnot see your child after Post Mortem, and if
dressed, the incisions made ow your child’s body ands
head will not be visible.
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Your child’s face, hands and feet will not wsually be
affected by the examination. The Post Mortem
examination will be carried out as soonw as possible
after consent has beenv given, usually within 72 howrs;
and iy conducted with respect and dignity. A child
may be taken to-another hospital so-the examination
cav be cavried out by a specialist childvew's
pathologist.

Resudty awre uwsually ovailable withivw 2 -3 months, and
reporty ave written ivv detailed medical terms ands
may be difficudt to-understond. A meeting coa be
arranged with one of the consultonts (senior doctors)
iwolved inv your child's cawe or your foumily GP to-
discuss the Post Mortem resulty withv yow and to- help
yowto- understand the resudty. Yow will also-have anv
obportunity to-ask questions.

A Post Mortem mavy help to-find the cause of death, but
it may El leave some questions unavuswered and it
does not alwayy find av definitive cause of deativ. Tt
con rude out certainv diseases and conditions and
provide families and the staff who- cawe for them withv
valuable information and knowledge for the future.

The Funeral

It is possible to- make the funeral awvrangements
yourself; though most pawrenty usually ask o Funeral
Director.
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Muwms ond Dads

As bereawved parenty youw will experience loty of
different feelings and emotions; whichy may be very
strong and wsual for yow. These are normal and
all pawrenty experience them.

Many parenty experience feelings of sadness;
numbness, shock; disbelief, anger, guilt; frustration,
worry, fear, confusion, powerlessness, being lost,
loneliness, emptiness; or sometimes a sense of relief:
These feelings may get mixed up and some parents
feel as if they awe going mad.

Some parenty feel they need to-talk over eventy time
ond time again, and find this difficult as other
people seem to-be getting on with their lives again.
Portners cowv grieve very differently and it can bes
difficudt when one pawrent wanty to-talk about their
feelings and the other pavent is not able to-express
how they feel. Talking to-avfriend orv relative con be
helpful; or yow may want to-talk to- somebody inv
confidence.

Brothery and Sitstery

Brothersy and sisters are also- grieving and will be very
sad. It will depend onthe age of your other childrew
ond their understanding, but it iy best to-be honest
withv them and to-answer their questions as much as
Yow cow.
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cawvkeep the ashes in v safe place at home until yow
make ov decision..

Some parenty wish their child to-be flown home to-
another Cowndry. Ifthis iy your choice your Funeral
Director will talk to-the aivport authorities and
advise yow how to-do-this. Inthis case the doctor
who-provides the Medical Certificate willl also-
complete o Free from Infection Diseases’ form to-
confirm that yowr child movy be taken out of the
Country.

The Headstone

If yow would like v headstone ovw your child's grave
yowwill need to-contact av stone masov. It is usually
at least 6 monthy after the funeral before a head -
stone can be erected; as the ground has to-settle. A
headstone wsually takes 10-12 weeks to-complete; o
stone mason will discuss the choices yow hawe re-
garding the headstone and the inscription yow
would like ow it.

The cost of the headstone will vawy depending o the
stone yow choose. Some stone masons will let yow pavy
i instalmenty . Yow wil not be able to- claim this
money back evew if yow ave inv receipt of benefits; but
there awe some charities that may be able
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Arranging a funeral for their child iy something for
which few pawenty awe prepared. Although this can be
painful and distressing, it iy anv imporvtant step inthe
process of saying goodbye to-av child who-haws died.

It canv be helpful to-take o few days to-decide what is
right for yow as av fomily. Yow cauv choose to-have av
burial or cremation, a religious ov now-religiows
sevvice; v o Chawrchy, at the graveside; ivv your home;
or anywhere appropriate of your choice. There is no-
requivement for a religious minister to-be irwolved.
Whew av child dies inv hospitad, the hospital cavhelp or
make the awrangementy for yow if yow feel unable to-
do-this yourself (please see contact information later
invthis leaflet). Usually, though, parenty who-have
had time to-think will choose to- arrange the
cremation or burial themselves:

Not only awe yow likely to-be feeling shocked ands
numb- folowing the deatihv of your child;, but also-yow
may be unoaware of what is possible of the choices that
are opervto-yow. The Bereawvement ov Spiritual/
Chaplaincy team at your local hospital or
Bereawement Cave Services at Alder Hey or Family
Support Centre at Royal Manchester Childreswy
Hospital will be able to-help. Funeral Divectors;, should
yow appoint them, can also-help yow make these
arvangements.

If there awre other childrenw invthe family, it canvhelp
thew if they awe included in discussions about the

15



funeral. Perhaps they might like to-contribute o
fowvouwrite song or poemv or reading. Childrew feel more
irwolved if they are offered the chance to-attend the
funeral or av special goodbye. It can help to-talk to-
thew about what happens at o funeral. Parenty have
found it a good idea to- ask another adult who- is close
to-the childven to-help support thew if they do-choose
to- come to-the funeral.

The funeral is the foumily’s opportunity to-say their last
goodbye to-their child, and as such it iy important
that fomilies are able to-do-things inv whatever way
feels appropriate to-them, to-their customs, culture
ond, beliefs:

A Funeral Dirvector

Pawenty oftenv choose to- contact a Funeral Director
quite soow after their child has died. This is because
the Funeral Director will be able to-give help and
advice withv all the practical and legal requirements.
It may be helpful to-ask avfriend or relative to-phone
several Funeral Directors ivv your awea to- ask what
they provide and get awv estimated cost.

There is no-set cost for afuneral, and the cost may
vawy. Many Funeral Directory charge av very nominal
amouwnt for o child’s funeral. The cost may increase if
yow ask for anything special. The fees that have to-be
paid awe cemetery and crematorinm fees.
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If yow awe ow certain benefity, thew yow may be able to-
cdaim some of the cost back. The Funeral Divector or
your local Benefity Office will be able to-give yow av
Clavimv Formv (SF200).

Arranging a Funeral

It wsually takes about o week for the funeral to-be
awronged. Yow need to-think about what type of
funeral yow want for your child (burial or
cremation). Yow moyy want to-talk to-fomily and
friends for suggestions before making definite
arrangements.

Yow may like to-change your child info-their fovourite
clothes; eg a football strip, ov special dress.

Youw canvput something that was special to- your childs
invthe coffin. This moy be avtoy, aposter, a book—
anything that yow know would be special to- your
child.

Yow may like to-ask family and friends if they woulds
like to-write o letter, avpoesm or droaw avpicture witiva
special message from them. (If yowhave

decided to-hawe your child cremated yow will not be
able to-put glass or metal into-the coffin.)

Yow may be unsure where yow want to- scatter your
child’s ashes. There is no-rush or legal requivement to-
scakter your child's ashes. If yow would like to; yow
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